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Introduction
As social work evolves, so does the range of technologies available to support 

practitioners. However, it's crucial to consider the ethical implications 

alongside the benefits.

Assistive technologies can be defined as any tools and resources that can be 

used to support social work practice.

However, while technology can provide significant benefits to practitioners and 

service users, it is important to balance their benefits with ethical 

considerations.

In this presentation, we will explore various technologies and explore their 

potential impacts and ethical implications.
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Evidence-Based Practice
When it comes to evidence-based practice, online resources offer a wealth of 

information. Yet, the algorithms that determine what "counts" as evidence can 

introduce ethical concerns.

Online resources and algorithms can help with evidence-based decision-

making in social work practice. However, biased algorithms may influence what 

is considered evidence, raising ethical concerns.

Personal information management can improve data organization and 

retrieval, but data privacy, informed consent, and security must be carefully 

considered. Using data to identify important problems in practice can provide 

data-driven insights for targeted interventions, but there is a potential for 

dehumanization or decontextualization of cases, which is an ethical concern.

Critical inquiry can enhance problem-solving through data analysis and 

evidence-based practice, but there is a risk of overlooking unique client 

experiences, requiring a balanced approach.
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New Healthcare Teams
Social media platforms can provide peer support, information sharing, and 

awareness in social work practice. It also helps build patient-centered learning 

communities, offering peer support, information sharing, and increased 

awareness. However, privacy issues, the spread of misinformation, and 

boundary violations are critical ethical concerns to be addressed.

Quantified self technologies, such as fitness trackers, apps, wearables, and 

ingestibles empower individuals to monitor their health, and can provide self-

monitoring and data for better self-care. However, data security, potential 

obsession, and health inequalities must be considered.

Collaboration with informed communities through citizen science can enhance 

social work practice, but potential bias and questioning of expertise are ethical 

concerns. In addition, valuing expertise from lived experiences is important, 

while also ensuring a balance with credentialed knowledge.

The use of robots to support disabled clients presents both benefits and ethical 

concerns, as there is a fine line between enhancing support and replacing human 

empathy and roles. Automation can free up time for social workers, although 

consideration must be given to potential dehumanizing effects on the delivery 

of care.
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Population Health
Promoting a digital first agenda can improve accessibility, efficiency, access, and 

convenience in social work practice. However, there is a concern about 

exclusion of those without digital access and literacy, which needs to be 

addressed.

Nudges, or subtle prompts, can be used to promote healthy behaviors in social 

work practice. However, there is a concern about manipulation of choices 

without full consent, requiring ethical considerations.

Genomics, which involves analyzing an individual's genes for personalized 

medicine and risk assessment, can bring significant benefits to social work 

practice. However, genetic discrimination, privacy, and consent are ethical 

concerns that need to be carefully navigated.
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Ethics
Machine learning, a subset of artificial intelligence, can provide data analysis 

for more precise decisions in social work practice. However, biased algorithms 

can reinforce discrimination, highlighting the importance of ethical algorithm 

design and oversight.

Keeping humans in the loop for high-stakes decision-making in sensitive 

situations can enhance decision-making and accountability. However, it also 

raises concerns about dehumanization in decision-making processes.

Metadata, which provides additional information about data, can improve 

accessibility for all in social work practice. However, privacy breaches, data 

breaches, surveillance, and misuse of metadata must be addressed.

Generative AI, which involves using AI to create novel content, can provide 

creative possibilities and productivity in social work practice. Nevertheless, the 

misuse, spread of misinformation, and erosion of trust are ethical concerns that 

must be considered.
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Consultation
Electronic health records can provide comprehensive client information 

sharing in social work practice, facilitating collaboration and continuity of care. 

However, privacy breaches, misuse of data, and security must be proactively 

addressed to safeguard client confidentiality. In addition, fragmented systems 

can hinder efficient sharing of information.

Virtual reality can provide simulated scenarios for training and therapy in 

social work practice, enhancing experiential learningthrough  immersive 

training and consultation experiences. However, there is a potential for 

desensitization or confusion between reality and the virtual world.

Chatbots can provide 24/7 support and resource accessibility, expanding the 

reach of social work services. However, there is a concern about the loss of 

human connection and potential trust issues that may arise. Chatbots cannot 

replace genuine human interaction, which remains crucial in social work 

practice.

Telehealth, utilizing technology for remote healthcare delivery, can provide 

accessibility and convenience for service users, and overcome geographic 

barriers in social work practice, improving access to services. However, there 

are concerns about the quality of care and relationship-building that can 

happen remotely, the digital divide, and privacy, necessitating careful 

implementation and monitoring.
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Leadership
Digital competence is crucial for social work professionals to stay relevant and 

effectively communicate in a digital-driven world. However, the digital divide, 

discrimination, and accessibility must be actively addressed to ensure equitable 

use of technology.

Advocacy plays a significant role in social work practice, amplifying the voices 

of vulnerable groups, raising awareness, and mobilizing support for social 

issues. However, the digital divide still limits the reach of such efforts.

Innovation in health and social care can improve service quality and efficiency 

in social work practice, and thoughtfully evaluating and adopting new 

technologies is vital for leaders. Nevertheless, equity in access and impact 

should be at the forefront. Leaders should also be aware of the pressure to 

blindly follow trends without proper evaluation.

Solitude, as a response to the intrusion of technology into all aspects of our 

lives, can provide personal productivity and well-being. Creating space for 

focused work is important for effective leadership The expectation around 

constant connectivity can hinder the solitude required for deep reflection and 

decision-making.

https://gamma.app


Conclusion
Assistive technologies have the potential to provide numerous benefits in 

social work practice.

However, it is crucial to critically analyze and balance their implementation 

with ethical considerations.

Through thoughtful innovation, advocacy, and continuous evaluation, we can 

harness these technologies to improve the lives of those we serve.

As future social workers, it is important to be aware of the potential benefits 

and ethical concerns associated with these technologies in order to provide the 

best possible care for our clients.
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